Downloading Uparades of the Defense Online Enrollment System
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l. Overview:

These instructions are for downloading of Upgrades of the DOES application from the
Defense Manpower Data Center (DMDC) web site. Please read through them prior to
upgrading your system and follow them carefully to ensure proper upgrade of the DOES
2.0 application. For problems and questions, please consult the DOES Application
Development Team. The upgrade must be performed on an individual workstation that
aready has the subsequent DOES release running on it. Because DOES runs within the
DMDC application suite, the DMDC supporting components are aso included within the
upgrade process. These components include the DMDC Application Launcher as well as
the DMDC Data Dictionary and Dictionary Server.

[I. DOESUpgrade Download Process
1. Open your internet browser, and go to the following website:

http://www.dmdc.osd.mil/deers/index.html

2. Scroll down until you see the NED/DOES download.

MED/DOES Download |

Click on the blue button to the right.
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The site login page will appear.
Site Login Page

Flease Enter a Site ID and Click on the Enter BEutton.

Site ID |
ENTER |

This application requires either of the following supporied hrowsers: Netscape Navigator 3.0
and higher or Microsoft Internet Explorer 4.0 and higher.

3. Enter your Site ID, and click ENTER.
4. The DMDC tools download page will appear.

DMDC Tools Download

eadmebd
structions in the file.

5. Scroll down the page, and click on HCDP ONLINE KB.
Application(s)
HCDP Online EB

Description DOES w2 0050 Medical Upgrade (size 275
Cotrments:

6. From the File Downlaod screen, choose save this program to disk, and click OK.

File Dovmload [ x|

“vou have chosen to download a file from this location,
hedp.exe from e, dr!iclc:'.'_ljsc_l. mil

Wwhat would you like to do with this fils?

¢ Bun this program from its curent location

= .&Iﬂa};s.ask.be‘fbre _ppEgnfng'this e = ot file

ok | Cancel More Infa |




7. Thiswill bring up the save as pop up window.

save As...

Save i
found.000 @ ffastun.ffa ] Ware
b zapps @ ffaztur.

1 Pragram Files @ ffaztun. ffo

Recpcler @ fFastund. ffx

5 Temp @ Launcher_01.0OC
Windows pdate Setup Files '@,j new med - zource zafe proc. doc
Wint (] WINN TN LagRes.tmp

a |

i
File name: Idu:ues.e:-:e Save I

Save as type: |.-’-'-.II Files [*.7] ;I Cancel

8. Select the directory that you would like to save the file in, and click save.

The DOES Upgrade executable will now be downloaded to the local PC. Once thisis
complete, run the executable to upgrade the DOES application components.

Saving Location O x]
Location:  kittp: e, drde. . mil/pdz/does. exe
Saving E:Shike's Stuffh. ..z Mpegshdoes. exe
Skatus: 38K of 11132k [at B.5E /zec]
Time Left;  00:28:43

11 - DOES 2.0 Upgrade Full Installation Process

A. DOES 2.0 Upgrade Full Install

1. Make sure that the user logsin the PC with Administrator permissions before
installing the DOES 2.0 upgrade.



Verify that ALL PROGRAM S ARE CLOSED before starting the installation.

Open Windows Explorer.

Go to the directory that the DOES Upgrade was saved to.

Double-click on the DOES.exe Icon from the Explorer listing.

Edooes

The following screen will appear while files are extracted from the Installshield

Wizard. NOTE: IF DOES DETECTS THE APPLICATION PATH, STEPS 1-11 WILL NOT
BE SEEN. THE INSTALL WILL AUTOMATICALLY SKIP TO STEP 12.

. ;_:— Defense Online Enrollment System - InstallShield Wizard

Extracting Files
[ The contents of this package are being extracted.

Pleaze wait while the InztallShield Wizard extracts the filez needed to ingtall Defense
Online Exrallment System on your computer.. This may take a few moments.

FReading contents of package. ..

| 1

i
| FetallEteld

< Back [HiEenhs Cancel




7. The following screen will appear while it prepares the setup for the
Installshield Wizard.

gefense Oniine Enrollment sye,

InstallShield Wizard

Defense Online Enmollment System Setup iz preparing the

PREPA R,'NG E : bl InstallShield® \Wizard, which will guide you through the rest of the

zetup process. Please wait.

8. When complete, the Defense Online Enroliment System screen will appeatr,
click Next.

Defense Online Enrollment System Update E

Defense On-Line Enrollment System Update

The DOES Update will be loaded onto your Computer,

< Harl

Cancel |



9. Please read the License Agreement carefully. If you accept the terms of the
License Agreement select Yes, if not select No. Warning: Selecting No will
cancel the DOES Installation.

Defense Online Enrollment System

Licenze Agreement

Pleasze read the following license agreement carefully.

Prezs the PAGE DOWH key to see the rest of the agreement.

Setup af the Defenze Online Enrallment Application, __:J
Thiz application iz intended for Government Use only.
&l infarmation muzt be handled under provizsions of the Privacy Sct.

_.Ll

Do wou accept all the terms of the preceding License Agreement? If you chooze Mo, the
zetup will cloze. To install Defense Onling Enroliment Spstem, you must accept thiz agreement.

S held: -

< Back Yes Mo ]

10.The following window will appear, select Next to accept the default folder
where setup will install the files (C:\Program Files\DMDC), or you may click
the Browse... button to select a folder of your choice if DOES was originally

loaded to a different directory.

Defense Online Enrollment System

Chooze Destination Location
Select folder where Setup will install files.

Setup will inztall Defenze Online Enrallment Syztem in the following folder.

Taoinztall to this folder, click Mest Toinztall to a different folder, click Browse and select
another folder.

[ estination Falder-

C:\Program Files\DMDC Browse...

< Back Cancel ]




11.The following window will appear. The only option available is Update
Installation of DOES Application click Next. NOTE: Thisisjust an update, and DOES
must be installed on the computer prior to installing the update.

Defense Online Enrollment System Update

Defensze On-Line Enrollment System Update

Click the type of Setup pou prefer.

— Dezcrption

Thiz iz the Update Installation of
the DOES application. It includes
only the components that need to
be upgraded. The Complete
Inztallation must be loaded far thiz
Update to be succezsful.

|Fstall=hied

< Back | Mest = I Cancel

12.Click Next on the summary screen to start copying files.

Defense Online Enrollment System Update

Defenze On-Line Enrollment System Update

Inztalling Update Installation of DOES Application

Current Settings:

Inztalling: =
lUpdate Inzstallation af the DOES Application

Destination Directony:
[:%Program Filesh\DRDC

i

|retallshed

;I—|
Cancel |




13.The following screens can be seen while Installshield copies files.

C:WwINM T4 Spstem32ADS16GT.DLL

i 4%

14. After the installation is completed, the computer must be rebooted. Click
Finish, and reboot the computer.
Defense Online Enrollment System Update

Defense On-Line Enrollment System Update

The InstallShield \Wizard haz successfully installed Defenze
Online Enrollment System Update. Click Finish to exit the
wizard,

& Back

(el |



IV - Running the DOES 2.0 Upgrade Application.

1. Fromthe Start menu, select Programs and DOES 2.0. Select the DMDC TOOLS
Launcher to start DMDC Tools.

i

Programs =] Accessones

Startup r
]
Lt ﬁ Command Frompt

Setlings k @ Windows NT Explorer
Find ¢ Adrinizgtrative Toolz [Common]  #
Al b
Hep £ DOES 20 ML oMDC TOOLS

Bur... B Startup

Shut Do

& ' @ v Ly

Windows NT Wi

= ]

2. When the DMDC Launcher loads, the user will be prompted for aUser ID and
Password. If starting the DMDC Launcher for the first time, click on the Settings
button and enter the Site ID for your location. After entering the User 1D and
Password, click the OK button to start the DMDC Launcher.

MBDEERS Login

Authonized Users Only. Yiolators will be prozecuted.

The information contained herzin falls within the purdiess of the Privacy Act of 1974 and will be
gafeguarded in accordance with the Applicable System of Records Motice and DLAR 540021

Thiz zystem, and the data contained herein, is FOR OFFICIAL LISE ORLY.
Ilzerz are cautioned that releaze of thiz data to unauthorized individuals may result in prozecution.

- Site 1D
I Login Ii k.

: Fassword I fiancel
Settings.. | e




3. After asuccessful login, the DMDC Tool Bar will appear. Only the Site Security
Manager will be able to see the Security Icon.

B D

Commentz  Bulletin E st

il DMDC TOOLS
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DOES 20 Secuity  User

4. Next, to start the DOES application, smply click the DOES icon.

2

DOES

Note:

The user should perform an inquiry to test the application, and the PC’s connectivity to

the National Enroliment Database Host. If you cannot pull arecord, check to seeif your
site has afirewall. If your site does have afirewall, you will need to have your Firewall

Administrator open the firewall to the following Port, |P Addresses and Traffic:

Traffic: WinSock Port: 3012 [P: 199.209.11.14

If auser recieves the following error while trying to do a new enrollment, disenrollment,
modification, address update, contractor update, or send notifications, then a program
was open when installation took place.

DOES 2.0 - Critical Error!

Q Application Companent nok regigtered | Matify vour Spetern Adminiztratar Emar insaoking
updates.

If this happens, the user must first reboot the computer, than reinstall the DOES 2.0
Upgrade, making sure that all programs are closed. After installation is complete, reboot
the PC before continuing.



